delstra

Telstra Colocation

Stay connected while scaling your business,

wherever you are.

Addressing interoperability and
integration

The rise of the hybrid, multicloud model has a downside:
there is greater management complexity across cloud
borders, as well as challenges related to interoperability,
security, cost and data integration. Addressing these
interoperability and integration challenges is colocation’s
sweet spot. Colocation is firmly established as a central
pillar of the hybrid IT mix and is also being chosen more
often to support critical areas such as security, reliability,
cost, and performance. With Colocation, businesses can
improve connectivity and security at lower costs.

Staying connected with Telstra Colocation

Why your business needs Colocation?

Colocation is an alternative to on-premises data centres
where you can rent a physical space and colocate in a
third-party data centre to store hardware and network
connectivity. With Colocation, you can ensure the resiliency
of your IT deployments while supporting your business for
growth.

You can future-proof your deployments while innovating
and driving business goals reliably with Telstra Colocation.
Regardless of the size of your business, Telstra Colocation
enables you to build the right kind of data centre for your
business, whether you need single racks, whole cages or
high-density server rooms.

Telstra Colocation has secure and sustainable-focused data centres in more than 30 countries,

supported by an expansive ecosystem of partners.
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* Digital Realty data centres are enabled for specific regions, such as UK, USA, and

Singapore, only, with additional countries possible through contract variations

Find out more about the data centres in each region on telstra.com/colocation


http://telstra.com/colocation

Features

Security

¢ Benefit from electronic security and round-the-clock
global support, along with CCTV and on-site patrols
for enhanced security.

¢ Keep business-critical processes running round the
clock with multi-layer network, cooling, and power
redundancy, including advanced UPS (uninterrupted
power source) power protection.

High availability

e 24/7 on-site remote hands from professional certified
experts ensure technical assistance should help be
needed.

¢ Rapid 1-hour response time and services such as
equipment resets, power cycling, and real-time
indicator readings.

Customer service and managed services

e Comprehensive data centre migration services,
amongst other Managed Services, to facilitate
a smooth transition to our Colocation Services
exchange.

Visibility around Service Level Agreements (SLASs)
¢ Access real-time rack statistics on power,
temperature, and humidity via online portal.

Diverse geographic locations

e Choose from 360 managed or partnered data centres
across 37 countries, including Asia Pacific, America,
EMEA, and Australia, all offering low-latency core
access for optimal performance.

Customisable infrastructure and connectivity

¢ Telstra offers flexible rack and power options along
with power diversity for enhanced reliability.

¢ Enjoy seamless on-net access to all Telstra WAN
services, diverse connection options, and carrier
neutrality for ultimate network flexibility.

Sustainability initiatives
¢ 100% renewable energy use, efficiency improvements,
and waste reduction initiatives.

Benefits

Global connectivity with eco-friendly footprint

e Access to state-of-the-art, sustainably operated
data centres across countries, assuring you can tap
into global markets while meeting environmental
responsibilities.

Maximised potential and savings

¢ Exploit the full potential of cloud technologies,
mitigating your concerns about future growth and
technology shifts, while ensuring cost efficiency.

Innovate and drive business goals reliably

¢ Benefit from a robust infrastructure featuring fail-
safes across generators and 24/7 global support,
ensuring business continuity so you can concentrate
on innovation rather than infrastructure-related
worries.

Simplified finances
¢ Get a consolidated bill streamlining your expenses
into a single, easy-to-manage invoice.

Why Telstra Colocation Services

Global reach

e Extensive business reach with presence in over 35
countries, including Pacific Islands

¢ Alliance ecosystem of the best technology leaders
such as Cisco, Digital Realty, Equinix, Genesys,
Microsoft and VMware

Recognised for excellence
e More than 22 industry awards from 2020 to date

Expertise

e Specialists certified on supported technologies, as
well as other technologies, across multiple time zones
within EMEA and Asia-Pacific

¢ Backed by compliance IT service management
framework and ISO certifications

Maximise your cloud benefits and navigate the cloud with confidence

with Telstra International.

Contact your Telstra account representative for more details.

™ telstraenquiry@team.telstra.com

@ telstra.com/colocation
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