
Managed 
Security Services 
Safeguard your business with our fexible 
managed security services, delivered from our 
Telstra Security Service Centres 



 

To stay ahead of cyber threats, you 
need the right people, technologies and 
approach to monitor your assets around 
the clock and swiftly neutralised any 
identifed threats – a challenge for many 
businesses. 

Telstra Security Service Centres are equipped 
with the capabilities to help you safeguard your 
business and defend against evolving cyber threats. 
Our fexible managed security services and onsite 
security experts provide protection and advice from 
imminent threats to your organisation. 

Trust us to handle the heavy lifting, so your team can 
focus on what they do best – driving your business 
forward. 

Our Service Catalogue 

We deliver fexible and modular managed security services from Telstra Security Service Centres that can scale according 
to your business needs. 

Managed Security 
Service Edge (SSE) 

Managed 
Identity Access 

Management (IAM) 

Managed Zero Trust 
Network Access 

(ZTNA) 

Managed Email 
Security 

Event and Threat 
Monitoring 

Key Features 

Outcome-Based 
Our consultative approach ensures we understand your 
business priorities and requirements from a managed 
service. 

Access to a highly skilled team 
Tap into our expertise consisting of over 240 
independent, highly certifed security specialists. 

‘Follow the sun’ model 
Get 24X7X365 security management services and 
global support anytime and anywhere. 

Industry-Leading Technology Partners 
Access to the latest advancements in threat 
intelligence via our global technology partnerships. 

Committed to secure your data 
Our operations are certifed to ISO 27001 Information 
Security Management standards, so you can be assured 
that security of your data is at the front of our mind. 

Key Benefts 

Maximise business value 
Free up your resources and reduce alert fatigue, so you 
can focus on your core business activities. 

Enhance cost-efectiveness 
Optimise your security budget and control costs with 
our fexible pricing models. 

Reduced Risk 
Minimise operational risk and reduce response times 
through our enhanced incident procedures and 
advanced threat intelligence. 

Simplify security operations 
Our Security Service Centres can integrate and support 
your organisation’s existing capabilities. 

Grow and scale at speed 
Our capabilities help you to grow and scale at speed 
without compromising your security. 



 
 

 
 

 
 

 

Our Approach to 
Safeguard Your Business 
Our proven consulting methodology have helped global customers to 
safeguard their business and achieve their business outcomes. 

Contextually-mapped and strategically-
built around your specifc threat profle to 
enable swift identifcation and resolution. 

Logical and pragmatic approach to 
solution adoption and deployment, 
helping your business to navigate the 
complexities of security. 

Provide clear visibility of your solution 
functions and any risks we might 
encounter along the way. 

End-to-end solution that is based 
on outcomes and not outputs. 
Understanding your security needs, 
designing tailored services and our 
experts managing them. 

What we’ll do 
Discover more 
Strategise • Assess • 
Identify • Prioritise 

Transition • Manage • 
Review • Optimise 

Drive more 

Defne more 
Agree • Architect • 

Design • Plan 

Build • Migrate • 
Modernise • Innovate 

Deliver more 

“4D” consulting 
methodology 

Discover 
more 

Drive 
more 

Defne 
more 

Deliver 
more 

Business is everywhere. Why Telstra International? 
Security should be too. 

Your business needs to be secure. 

Your business needs to be secure. To help 
safeguard your data, people, business and 
reputation, Telstra International ofers multi-
layered, modular security services designed to 
meet the Confdentiality, Integrity and Availability 
(CIA) principles. 

Our experts can help optimise your security 
posture to satisfy industry compliance, 
customers and shareholders, and protect your 
business from cyberattacks, whether they’re 
introduced by people, through your network, or 
your external operating environment. 

Expertise and 
Experience 
Our deep experience and 
knowledge of security 
frameworks such as NIST, 
GDPR and SOC 2 enable us 
in implementing robust and 
efective solutions that align 
with your industry, compliance 
requirements, and risk 
management objectives. 

ISO/IEC 27001 
Certifed 
Our technology, delivery and 
support processes are certifed 
to the ISO 27001 Information 
Security Management standard. 

Proven 
Consulting 
Methodology 
Our Telstra Purple “4D” 
Consulting Methodology has 
helped many global customers 
to strengthen their security 
posture. 

Strong Alliance 
Ecosystem 
We bring the strengths of our 
partner alliances with major 
global technology leaders in our 
ecosystem to support you. 



            

Discover how Telstra Managed Security Services can help you to 
secure your business 24X7X365. 

Contact your Telstra account representative for more details. 

telstraenquiry@team.telstra.com telstra.com/global 
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